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Introduction

As a direct recipient of Federal Transit Administration (FTA) funds, CCARC, Inc. dba Key
Training Center is required to submit a Title VI compliance report to the FDOT’s District 7
office every three years. This document highlights the CCARC, Inc.’s efforts with regards to
Title VI compliance. Annual updates are required by FTA.

Title VI of the Civil Rights Act prohibits discrimination on the basis of race, color, creed,
sex, age, or national origin in programs or activities receiving federal financial assistance.
Presidential Executive Order 13166 addresses services to those individuals with limited
English proficiency. Presidential Executive Order 12898 addresses environmental justice in
minority and low-income populations. To address these federal requirements, Key Training
Center (KTC) has developed a Title VI Plan, a Limited English Proficiency Plan (LEP) and
an Environmental Justice Plan. The following sections provide a summary of KTC’s
activities relating to those requirements.

Notice to the Public — Process

KTC's goal is not to discriminate against any person with respect to any transit program or
other service. This commitment is incorporated into all public outreach efforts to engage
all segments of the population in the transportation planning process. KTC actively
provides information regarding its Title VI obligations to the public using a variety of
methods.

Information, such as reference to the FTA circulars and the KTC Title VI and LEP programs and
complaint procedure is available upon request at the main office and on the website. Notice of
the non-discrimination policy is included in all transit contracts and bid advertisements. KTC
must certify each year that there have been no Title VI complaints or lawsuits.

As a policy, staff is educated on the Title VI requirements including how to assist a person
who has limited English proficiency. The entire FTA non-discrimination clauses are included in
all consultant contracts. The Title VI Notice is shown in Appendix A and posted at the KTC
Office, on the website and on all KTC transit vehicles.

Title VI Complaint Process and Procedures

Any person who believes she or he has been discriminated against on the basis of race, color,
or national origin by KTC may file a Title VI complaint by completing and submitting the
agency’s Title VI Complaint Form (Appendix B). KTC investigates complaints received no more
than 180 days after the alleged incident. KTC will process complaints that are complete. Once
the complaint is received, KTC will review it to determine if our office has jurisdiction. The
complainant will receive an acknowledgement letter informing her/him whether the complaint
will be investigated by our office.

KTC has 10 business days to investigate the complaint. If more information is needed to
resolve the case, KTC may contact the complainant. The complainant has 10 business
days from the date of the letter to send requested information to the investigator assigned to
the case.

If the investigator is not contacted by the complainant or does not receive the additional
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information within 10 business days, KTC can administratively close the case. A case can be
administratively closed also if the complainant no longer wishes to pursue their case.

After the investigator reviews the complaint, she/he will issue one of two letters to the
complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the
allegations and states that there was not a Title VI violation and that the case will be

closed.

An LOF summarizes the allegations and the interviews regarding the alleged incident, and
explains whether any disciplinary action, additional training of the staff member, or other action
will occur. If the complainant wishes to appeal the decision, she/he has 30 days after the date
of the letter or the LOF to do so.

A person may also file a complaint directly with the Federal Transit Administration, at FTA
Office of Civil Rights, 1200 New Jersey Avenue SE, Washington, DC 20590.

List of Title VI Investigations, Complaints or Lawsuits

KTC maintains a file for Title VI complaints, investigations and lawsuits. Since the time of the
last submission, there are no known investigations, complaints or lawsuits.

Date Summary Status Action(s)
(Month, Day, (include basis Taken
Year) of complaint:
race,
color, or
national
origin)
Investigation
1.
2.
Lawsuits
1.
2.
Complaints
1. 12/18 Employment Govt. shut down  |Schedule a
2. IDiscrimination delay Notice of Appearance

Public Participation

KTC seeks out and considers viewpoints of all persons including low-income, minority, elderly,
disabled, Limited English Proficiency (LEP), ethnic and religious groups in the course of
conducting public outreach and involvement activities in regards to transit activities. KTC
utilizes the approved Hernando-Citrus County MPO Public Participation Plan to achieve this
objective. KTC solicits feedback formally every year by putting out a satisfaction survey to all
clients, families and stakeholders.
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Public outreach methods or activities include:

=  Website and Publications: KTC includes information on its website regarding
transit activities and the Title VI Plan. KTC can supply most documents, upon
request, in a variety of alternative formats and the use of Google Translator
enables multi-lingual options. Transit related documents are available on the
website.

= Surveys: KTC conducts annual surveys of riders on its transit system.
Surveys request feedback from the passengers, families and other
interested parties on how better to serve their needs. Staff considers the
needs of those who cannot read or write and will verbally read the survey
and record the respondent’s comments.

Summary of Outreach Efforts

The Transportation Disadvantaged Coordinating Board (TDCB) meets four times a year
with the meetings advertised in the local newspaper. KTC participates in these meetings.

The TDCB has an Annual Public Hearing advertised in the local newspaper.

Language Assistance Plan

To provide meaningful access to KTC's transit programs and services KTC's Language
Assistance Plan (LAP) utilizes the MPQO’s adopted Limited English Proficiency Plan to
achieve this objective. It serves as a training tool and guide for staff on how to recognize a
person who may need language assistance and how to provide that assistance. The LAP
Plan was developed pursuant to the Department of Transportation’s guidance and is
attached as Appendix C.

Membership of Non-Elected Committee’s and Councils

Key Training Center has no transit-related committees. All decisions relating to the transit
service are made by the senior management and approved by CCARC, Inc. Board of
Directors, a voluntary body. KTC does not have a non-elected, agency specific appointed
Board of Directors.



The racial breakdown of the membership is as follows.

Monitoring of Sub recipients

CCARGC, Inc. dba Key Training Center does not have sub recipients.

African Asian Other
Body Caucasian| Latino| American American American
Population 89%| 4.90% 3.10% 1.60% 1.40%
CCARC, Inc. 99.00% 0% 1.00 0% 0%
Title VI Page 7

Should KTC have sub recipients, the following monitoring mechanisms would apply:

1. Yearly service surveys of riders/customers

2. Periodic unannounced inspections/visits of the system routes and facilities

3. A review of the contractors published Title VI policy.

4. KTC will review any complaint made by a citizen against a sub recipient to ensure
necessary and appropriate action

To insure these tasks are completed a log is maintained and is available upon request.

Determination of Site or Location of Facilities

Key Training Center operates (2) Adult Training Centers, (1) Adult Day Care, (16) licensed
group homes, (4) ALF’s and (4) apartment complexes. The sites were selected without regard
to race, color, or national origin with no displacement of persons from their residences and/or

business.

Resolution for Approval of Title VI Plan

Attached as Appendix D is a copy of the executed resolution of the CCARC, Inc. Board of

Directors for the Title VI Plan.
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Service Standards (for Systems Under 50 Vehicles)

A. Vehicle Load Standards

The vehicle load for each of the vehicles utilized in the deviated fixed-route with ADA
complementary service is identified in the following chart.
Deviated Fixed Route Buses

VEHICLE TYPE QUANTITY SEATS WHEEL CHAIRS
Freight Liner 1 28 2
Eldorado 2 3 3
Glaval 2 20 7
Glaval 1 20 2

Total 6

B. Vehicle Headway Standards

Transportation to/from the Adult Day Training programs utilize deviated fixed routes.

Deviated Fixed Route service operates on eight routes throughout KTC on 120-minute
headways from 6:30 a.m. until 8:30 p.m., Monday-Friday. Deviated Fixed Route service
headways do not fluctuate. Demand response service operates based upon the scheduling of
trips based upon rider need. Demand response service is utilized at each residential facility
operated by KTC. The KTC residential facilities operate vehicles according to residential needs.

Scheduling involves consideration of a number of factors including: ridership,
transit/pedestrian friendly streets, density of transit-dependent population and activities,
land use connectivity and transportation demand management and length of trips.

C. Service Availability Standards (for each mode)

Key Training Center’s service availability for demand response service is determined by
whether or not client needs can be met on the vehicle available. Individual considerations
are made due to location of pick up/ drop point.

Due to the varying densities of the service area, specific service standards for bus stop
locations have not been established. Rather, through environmental justice input, client
and stakeholder input, analysis of the service area, specific locations for bus stops were
and are implemented.
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Service Policies (for Systems Under 50 Vehicles)

A. Transit Amenities

KTC picks up and drops off at a person’s residence whenever possible. If a congregate pick
up/drop off point is used then proximity, available shelter and safe accommodation are
established.

B. Vehicle Assignment for Each Mode

KTC does not assign vehicles to routes or type of service based upon vehicle age or other
factors. The assignment is made based upon ridership demands, spare ratio, and population
densities. Demand response vehicles are assigned by the size of the vehicle for the services
needed.
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TITLE VI APPENDIX A
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TITLE VI NOTICE TO THE PUBLIC

TITLE VI - NOTICE TO PUBLIC

CCARGC, Inc. dba Key Training Center operates its programs and services without regard to
race, color, national origin, age, sex, religion, disability, familial or income status. Any person
who believes he or she has been subjected to any unlawful discriminatory practice under Title
VI may file a complaint with CCARC, Inc..

Any person who believes that he or she, has been subjected to discrimination or retaliation,
from the CCARC'’s administration of federally funded programs, may file a written complaint.
Note: If the person filing a complaint believes they have been discriminated against by
another branch of the Key Training Center, they are directed to contact the Key Training
Centers of Human Resources office at (352) 795-5541. All written complaints received by the
MPO are referred immediately to the FDOT'’s District Seven Title VI Coordinator for
processing in accordance with approved State procedures. In order to request additional
information on the Title VI program or requirements, please send them to Laura Johnson,
Human Resource Director, Title VI Specialist, 5399 W. Gulf to Lake Hwy, Lecanto, FL 34461
or by email at hrdir@keytrainingcenter.org or by phone at 352-795-5541.

This Title VI Notice is posted at the Key Training Center main office, on the website and on
all KTC transit vehicles.

Written complaints or questions may be sent to:

Laura Johnson, Title VI Specialist
CCARGC, Inc.
5399 W. Gulf to Lake Hwy
Lecanto, FL 34461
Phone: (352) 795-5541
Email: hrdir@keytrainingcenter.org

If information is needed in another language or accessible in
another required format, please contact us at the above phone
number and assistance will be provided.

Si necesita informacién en otro idioma o accesibles en otro formato requerido,
por favor contacte con nosotros en el nimero de teléfono arriba y se prestara
asistencia.

Si necesita informacion en espafiol, por favor comuniquese con Laura Johnson
al 352-527-8228 y se le prestara asistencia.
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TiTULO VI AVISO AL PUBLICO

TiTULO VI - AVISO PUBLICO

CCARC, Inc. dba Key Training Center opera sus programas y servicios, sin distincién de raza, color,
origen nacional, edad, sexo, religion, discapacidad, estado familiar o ingresos. Cualquier persona que
cree que él o ella ha sido objeto de cualquier practica discriminatoria ilegal bajo el Titulo VI, puede
presentar una queja ante Key Training Center.

Cualquier persona que cree que él o ella, ha sido objeto de discriminacion o represalia, desde la
administracion del CCARC, Inc. de los programas financiados por el gobierno federal, puede presentar
una queja por escrito. Nota: Si la persona que presenta una queja cree que han sido discriminados por
otra rama del Gobierno del Key Training Center, que se dirigen a ponerse en contacto con la Oficina de
Recursos Humanos Key Training Center, al (352) 795-5541. Todas las quejas escritas recibidas por la
MPO son referidos inmediatamente al Coordinador del Distrito Siete Titulo VI del FDOT para el
procesamiento de conformidad con los procedimientos aprobados del Estado. Para solicitar informacion
adicional sobre el programa o los requisitos del Titulo VI, por favor envielas a Laura Johnson, Human
Resources Director, Titulo VI Especialista, CCARC, Inc.5399 W. Gulf to Lake Hwy, Lecanto, FL 34461, o
por correo electronico a hrdir@keytrainingcenter.org o por teléfono al 352-795-5541.

Titulo VI Aviso se registré en la Centro de Formacion Clave oficina principal, en el sitio web y en todos los
KTC vehiculos de transito.

Quejas o preguntas por escrito pueden ser enviados a:

Laura Johnson, Especialista en el Titulo VI
CCARC, Inc.

5399 W. Gulif to Lake Hwy

Lecanto, FL 34461

Teléfono: (352) 795-5541

Correo electrénico: hrdir@keytrainingcenter.org

Si se necesita informacion en otro idioma o accesible en otro formato requerido, por favor contacte
con nosotros en el nimero de teléfono arriba y se prestara asistencia.

Si Necesita Information in Otro idioma o Accesibles en Otro formato Requerido, por favor contacte con
Nosotros en El Numero de Teléfono arriba y se Prestara Asistencia.

Si Necesita Informacion en espafiol, favor comuniquese con por Laura Johnson al 352-527-8228
y se le Prestara Asistencia.
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TITLE VI APPENDIX B
COMPLAINT FORM (IN ENGLISH & SPANISH)

TITLE VI PROGRAM AND RELATED STATUTES
DISCRIMATION COMPLAINT AGAINST Key Training Center

Name: Telephone (home): Telephone (work):

Address: City, State, Zip Code:

Name of Key Training Center Staff Person that You Believe Discriminated Against You:

Address: City, State, Zip Code:

Date of Alleged Incident:

You were discriminated because of:

Race Retaliation Sex Familial Status Religion
Color National Origin Age Disability Other
(Language)

Explain as briefly and clearly as possible what happened and how you were discriminated against.
Indicate who was involved. Be sure to include how other persons were treated differently than
you. Also attach any written material pertaining to your case.
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Signature: Date:

FORMULARIO DE QUEJA
Key Training Center

Nombre de Ta persona discriminada:

S nrrs et

(residencia): (trabajo):

Direccion de Residencia (Numero y calle, Ciudad, Estado y C digo Postal de Residencia:
numero de departamento):

Nombre de la persona que discrimin contra usted, y nombre de la dependencia (si lo sabes):.

Direccion de la persona o dependencia que Ciudad, Estado y C digo Postal de la
discrimin persona o dependencia que discrimin
contra usted: contra usted:

Fecha del incidente discriminatorio:

Causa de la discriminaci n:

Raza Retaliaci n Sexo Estado Civil Religi n
Color de Piel Nacionalidad Edad Impedimento Fisico  Oftro
o Mental

Explique claramente como sucedi la discriminaci n y quienes participaron en ella. Incluya en su
explicaci n caulquier conocimiento que tenga de tratamiento diferente a otras personas. Adjunte
cual quier otro escrito relacionado con su caso.

Firma: Fecha:
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TITLE VI APPENDIX C
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Language Assistance Plan

Key Training Center

Language Assistance Plan

Approved January 22, 2019

Prepared by:

Key Training Center

5399 W. Gulf to Lake Hwy
Lecanto, FL 34461
Phone: (352) 795-5541
Fax: (352) 527-8964
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Introduction

The purpose of this limited English proficiency policy guidance is to clarify the responsibilities of
recipients of federal financial assistance from the U.S. Department of Transportation (DOT)
and assist them in fulfilling their responsibilities to limited English proficient (LEP) persons,
pursuant to Title VI of the Civil Rights Act of 1964 and implementing regulations. It was
prepared in accordance with Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d, et
s6(., and its implementing regulations provide that no person shall be subjected to
discrimination on the basis of race, color, or national origin under any program or activity that
receives federal financial assistance, and;

Executive Order 13166

Executive Order 13166 “Improving Access to Services for Persons With Limited English
Proficiency," reprinted at 65 FR 50121 (August 16, 2000), directs each Federal agency that is
subject to the requirements of Title VI to publish guidance for its respective recipients
clarifying that obligation. Executive Order 13166 further directs that all such guidance
documents be consistent with the compliance standards and framework detailed in the
Department of Justice's (DOJ's) Policy Guidance entitled “Enforcement of Title VI of the Civil
Rights Act of 1964-- National Origin Discrimination Against Persons With Limited English
Proficiency." (See 65 FR 50123, August 16, 2000 DOJ's General LEP Guidance). Different
treatment based upon a person’s inability to speak, read, write, or understand English may be
a type of national origin discrimination.

Executive Order 13166 applies to all federal agencies and all programs and operations of
entities that receive funding from the federal government, including state agencies, local
agencies and governments, private and non-profit entities, and subrecipients.

Plan Summary

CCARC, Inc dba Key Training Center (KTC) has developed this Limited English Proficiency
Plan (LEP) to help identify reasonable steps to provide language assistance for LEP persons
seeking meaningful access to KTC programs as required by Executive Order13166. A Limited
English Proficiency person is one who does not speak English as their primary language and
who has a limited ability to read, speak, write, or understand English.

This plan details the procedures on how to identify a person who may need language
assistance, the ways in which assistance may be provided, training staff, how to notify LEP
persons that assistance is available, and information for future plan updates.

The Key Training Center relied very heavily on the Citrus County Transits expertise and
experience in developing the plan. In developing the plan while determining KTC'’s extent of
obligation to provide LEP services, KTC undertook a U.S. Department of Transportation four
factor LEP analysis which considers the following: 1) The number or proportion of LEP persons
eligible in KTC to be served or likely to encounter a KTC program, activity, or service;

2) the frequency with which LEP individuals come in contact with a KTC program; 3) the

nature and importance of the program, activity or service provided by KTC to the LEP
population; and 4) the resources available to KTC and overall costs to provide LEP

assistance. A brief description of these considerations is provided in the following section.

LAP Page 3
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Four Factor Analysis

1. The number or proportion of LEP persons eligible to be served or likely
to encounter a KTC program, activity, or service.

Citrus County Transit examined the US Census Bureau’s 2011 Language Mapper
data and was able to determine that approximately 1.54% or 2,150 of the Citrus
County population age 18 and older spoke a language other than English at home.

As the Language Mapper indicates, of the 2,150 persons who speak a
language other than English, 0.99% speak Spanish or Spanish Creole,
0.43% speak Other Indo-European languages, 0.1% speak Asian and Pacific
Island languages.

Of the 0.99% of persons that speak Spanish or Spanish Creole, approximately 25% or
1.1% speak English less than “very well.”

2. The frequency with which LEP individuals come in contact with
KTC programs, activities, or services.

KTC assesses the frequency at which staff has or could possibly have contact with
LEP persons. This includes documenting phone inquiries and surveying
stakeholders, clients and families. Since the last update, KTC has recorded zero
requests for an interpreter in any language and zero requests for translated County
documents.

3. The nature and importance of the program, activity, or service provided by
the County to LEP community.

While there is a relatively small concentration of Spanish-speaking persons in Citrus
County, KTC will evaluate the need on an individual basis.

4. The resources available to KTC and overall costs

KTC assessed its available resources that could be used for providing LEP
assistance. This included identifying what staff and volunteer language interpreters
(see Appendix B) are readily available, how much a professional interpreter and
translation service would cost, which documents should be translated, taking an
inventory of available organizations that KTC could partner with for outreach and
translation efforts, examining which financial and in-kind sources could be used to
provide assistance, and what level of staff training is needed.

After analyzing the four factors; KTC developed the plan outlined in the following
section for assisting persons of limited English proficiency.

LAP Page 4
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How to Identify an LEP Person who Needs Language Assistance

Below are tools to help identify persons who may need language assistance:

» Examine records requests for language assistance from past meetings and
events to anticipate the possible need for assistance at upcoming
meetings;

= When KTC sponsored workshops or conferences are held, set up a
sign-in sheet table, have a staff member greet and briefly speak to
each attendee. To informally gauge the attendee’s ability to speak and
understand English; ask a question that requires a full sentence reply;

= Have the Census Bureau’s “I Speak Cards” at the workshop or conference
sign-in table. While staff may not be able to provide translation assistance
at a particular meeting, the cards can be an excellent tool to identify
language needs for future meetings. Also, have the cards available at the
KTC office reception area and,

= Post a notice of available language assistance at KTC reception area.

Language Assistance Measures

When an interpreter is needed, in person or on the telephone, first determine what language
is required. KTC staff cannot currently provide any informal verbal interpretation. If the
required language is not available or if a formal interpretation is required, staff shall use the
telephone interpreter service, Language Line, at 1-800-752-6096 and this service is available
24 hours a day, 7 days a week.

The following KTC documents are currently available in Spanish: the Title VI
discrimination complaint form.

LAP Page 5



Title VI Page 21

KTC Staff Training

All office staff will be provided with the LEP Plan and will be educated on procedures and
services available. This information will also be part of the KTC staff orientation process for
new hires. Training topics are listed below:

Understanding the Title VI LEP responsibilities;

What language assistance services KTC offers;

Use of LEP “I Speak Cards;”

How to access an interpreter;

Documentation of language assistance requests;

How to handle a complaint; and

The importance of educating subrecipients on KTC's LEP program
responsibilities and their obligation to provide language assistance.

O O O O 0 0 C

Providing Notice of Available Language Service to LEP Persons

Post signs that language assistance is available in KTC buildings and transit
vehicles.

Monitoring and Updating the LEP Plan

This plan is designed to be flexible and is one that can be easily updated. At a minimum,
KTC will follow the Title VI Program update schedule for the LEP Plan. The next required
Title VI Program update must be forwarded to the FTA by October 1, 2019.

LAP Page 6
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Each update should examine all plan components such as:

How many LEP persons were encountered?
Were their needs met?
What is the current LEP population in Citrus County?

Has there been a change in the types of languages where translation

services are needed?

o Is there still a need for continued language assistance for previously
identified County programs? Are there other programs that should be
included?

o Have KTC'’s available resources, such as technology, staff, and financial
costs changed?

o Has KTC fulfilled the goals of the LEP Plan?

o Were any complaints received?

O O 0 O

Dissemination of KTC Limited English Proficiency Plan

KTC will post the LEP Plan on its website at: www.keytrainingcenter.org. Additionally, the Policy
Statement and Complaint Procedure will be posted at the offices of KTC, and all of the listed
agencies included in Appendix C. The Policy Statement and Complaint Procedure are also
included on all the vehicles.

Any person, including social service, non -profit, and law enforcement agencies and other
community partners with internet access will be able to access the plan. For those without
personal Internet service, all Citrus County libraries offer free Internet access. Copies of the
LEP Plan will be provided to the Florida Department of Transportation, Federal Highway
Administration, the Federal Transit Administration, and any person or agency requesting a
copy. Each County subrecipient and program participants will be provided a copy and will
be educated on the importance of providing language assistance. LEP persons may obtain
copies/translations of the plan upon request.

Any questions or comments regarding this plan should be directed to KTC Title VI
Specialist:

Human Resources Director
CCARC, Inc.

5399 W. Gulf to Lake Hwy
Lecanto, FL 34461

Phone: (352) 795-5541

Fax: (352) 527-8964

Email: hrdir@keytrainingcenter.org

LAP Page 7
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LAP APPENDIX A
POPULATION PER CENTAGES

LAP Page 8
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Cirus County, Florids
Entimats Margin of Emmor

Tot: 135,188 +H-104
Speak onfy Engfich 126,359 +H-661
Sparesh or Spanish Creoke: 4,243 +H-339

Speal English “very wei® 2,821 +#-319
Speak Engish 665 than “very well” 1,422 +-245
French (inc!. Patots, Cajuny 645 +#-197
Speak Engish “very wei 542 +-178
Speak Engiich less than “very well 104 +7S
French Creole: 0 +-136
Speak Engish “very welr” D +#136
Speak Engish less than “vesy wel” 0 +-136
I 473 +-148
Speak Engleh very we 02 +-115
Speak Engish less than “very wel” 171 +81
Portuguese or Porfuquese Cradte: 170 +-129
Speak Englsh “very wer® 142 +#121
Speak English less than “very welr” 28 +37
Geaman: 817 +-219
Speak English “very wemr™ 711 +-198
Speak Englsh less than “very weir 106 +-82
Yiodsh 0 +-136
Speak English “very welr 0 +#-136
Speak Engish lees than “very wed” 0 +-136
Ofher West Genmanic anguages: 124 +79
Speak Engish “very wed” 124 +£79
Speak English less than “very wel” 0 +-136
Scandnavian languages: 103 +£75
Speak English “very wei 7 +1-42
Speak English lees than “very wet™ 66 62
Greex; 73 +58
Speak English “very wei a7 +£56
Speak English less than “very well” 26 +36
Russlan: 75 +-77
Speat Engiish “very weir 45 +442
Speak Engish lees than “very wef” 30 +-47
Polsh: 172 +-86
1003 042572014
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Speai Engish “very wei®
Speak Engish jess than “very weil”
Servc-Crosan

Speak Engish less Than “very wei

Speak Engish 1266 N “very wel

Speak Engish “very well®

Speai Englsh ‘very wair
Speax Engtsh less i “very wer

Speak ENGIEN iess TN “very war

Speak ENgasn “very wes™
SpEEk ENgeh less N “very wei
urac

Speak Engien lect Tan “very wer™
omer indic Ianguages:

Speak Engisn “very wair

Speak Engean less fhan “vey wer
SpaEK Engesn “very wer*

Speak ENgisn iess Man “very wes™

Speak ENgish ely wel
Speak Engish less than “very wer

Speak Engish Very wer
Speak ENGASH We% UL “vary wel”

Speak Engish “very weir
Speak Engish less B “very wel®

Speak Engish “Very wer
Speak Engish les Man “very wer

Speak ENgISD “Very wemr
Spaak Engesh less an vy weir

Speak Engish very weir"
Speak ENgEsh less Dan “very wes”

Speak ENgish ‘very wer
SIS EDQVER l25s than “vey wedl"
Vigtramese:

Speak EngEsn “very weir"

Speak Engaen less TR “very wer
OWWr ASEan Snouages.

Speak ENgush Very wer

Speak Englsh jess han “very wei™
Tagatog:

Speak Englsh “very wel"

Speak ENGISN lesk Man “very wer”

203

LAP Page 10
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Ofher Pactfic Isiand Rnguages:
Speak Engsh “very weir

Speak English lest tan “very wer
Navato:

Speak Englsh “very welr"

Speak Engllsh 1666 Man “very we

Ofher Naive North Amesican languages:

Speak Engish “very wei
Speak Engish tees than “very wel
Hungartan;

Speak Englsh “very welr

Speak Engfish les6 than “very wer
Arank:

Speak Engiish “very well

Speak Englisn lesé than “very wer™
Hebrew:

Speak Englsh “very wel®

Speak Engish tes6 Man “very wel
African languages:

Speak Engllsh “very wei”

Speak Engish i than “very wer
Otner and unspecied fanguages

Speak Engash “very weir

Speak Engsh ke than “very we™

Citrus County, Fiorids

73
73

116
116

ug - -
OO0ocououoocooooca o oo0oo

iisrgn of Error

+H117
+-117
+-136
+-136
+#-136
+-136
+-138
+-138
+-136

+-16

16
+-136

++64

+-64
+-136
+-136
+~136
+-136
+H-136
+-136
+H-136
+1-136
+#-136
+(-136
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Data are based on a3 6ample and are subject to EaMPINg varadiEty The degree of uncestanty for an estimale ansing ¥om sampiing variabity s
represented frough the Lse of 3 margin of eTor. The value shown here s e 90 percent mangin of emor. The margin of eor can be Nispreted
roughly a6 providing 3 90 percert probapifty il the infenvar defined by the estimate minus e Margn of eTor and he estimate pius M Margin of
amot (the lower and upper confidence bounds) CONEaNG Me true vaie. n N to 6amping vanabiify, he ACS estimates are subject o
noNsampang {for 3 dscussion of nonsampiing vananifty, see Acawacy of he Data). The effect of nonsampling eMor i€ nol represeniad In these

abies,

Wile the 2006-2010 Amencan Commurily Survey (ACS) data generally refiect the December 2009 Office of Management and Budget (OMB)
gefnmons of meropaltan and MICTopoilian satistical areas, In certan Instances the names, codes, and boundartes of the prINapal cites shown n
ACS tabies may differ fom the OMB definiions due to diferences n the effective dates of the geographic endiies

Estimates of urban and rural papuladion, housing UNRE, aNd Characienslics reflect boundanes of WHan areas defned based on Census 2000 data,
Boundaries for urban areas have not been updaied ence Census 2000, As 2 result, dta for rban and nrat areas from the ACS do not necessamy

reflect e resurts of ongoing urbanization.

Source: U S Census Bureau. 2006-2010 Amesican Commursty Survey

Expianaton of Symbols:

1. An " entry In the margin of eor column NAICates Mat efther N0 sample CLEEVALons of 100 Tew EIMPie abeervalions were avalable

compuie 3 6landard emor and thus the margin of emor, A sLatisticas iest 16 Not appropriate.
2. An - en¥y In the estimate colurmn indicates that efther No sampie cbeervations or 1o few

observations were avadlabie to compute an

esimate, or 3 rao of medans cannot be CACWIIRG because one of bath of the median estmates falls N e lowest Merval of upper Merval of an

open-ended dstribubon

3. An ‘- foliowing a median estmale means the medan talic in the lowest nterval of an open-ended ASTTIOUOON
4. An '+ following a medtan ecimale means the medan Glls N Me upper interva of an open-ended distribution
5. An ™" entry in the margn of ermor column madlcales al the medan fans In the lowest Interval or upper Interval of an open-ended dstrbubon A

statstica test s not appropriate

6. An ™" enfry In Ihe margin of Tor colUmn NdEates that e estimate Is controlled, A sa%s3e test for samping varabiity Is not approprate.
7. An N entry In the estimate ana margn of effor coiumng Indicates iNat 4at for (s geogranhic area cannot be dispiayed because e nunber of

sample ca6ee I 100 small

8. An ‘(XY means al the estmate s nat appicabie or nol avaliable.

Jor3
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LAP APPENDIX B

List of Available Resources

Informal Staff Translation and Interpretation:
Spanish

If the required language is not available or if a formal interpretation is required, staff shall
use the telephone interpreter service.

Formal Interpreter and Translation Service:

KTC will utilize the Language Line Interpreter Services at 1-800-752-6096.

LAP Page 12
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LAP APPENDIX C

Discrimination Complaint Procedure

Title VI of the Civil Rights Act of 1964 as amended prohibits discrimination on the basis of
race, color and national origin for programs and activities receiving federal financial assistance.
As a recipient of federal financial assistance, the CCARC, Inc. dba Key Training Center has in
place a Title VI complaint procedure.

1. Any person who believes that he or she, or any specific class of persons, has been subjected
to discrimination or retaliation, from the Key Training Center (KTC) administration of federally
funded programs, as prohibited by Title VI of the Civil Rights Act of 1964, as amended, and
related statutes, may file a written complaint. All written complaints received by KTC are referred
immediately by KTC's Title VI Specialist, to the FTA’s Title VI Coordinator for processing in
accordance with approved procedures.

Written complaints may be sent to:

Human Resources Director (Title VI Specialist)
CCARC, Inc.

5399 W. Gulf to Lake Hwy

Lecanto, FL 34461

Phone: (352) 795-5541

Email: hrdir@keytrainingcenter.org

2. KTC’s Title VI Specialist shall resolve verbal and non-written complaints received
by KTC informally. If the issue has not been satisfactorily resolved through informal means, or
if at any time the complainant requests to file a formal written complaint, the Complainant shall
be referred to the FTA's Title VI Coordinator for processing in accordance with approved
procedures.

3. KTC's Title VI Specialist will advise the FTA’s Title VI Coordinator within five (5)
calendar days of receipt of the allegations. The following information will be included in
every notification to the FTA’s Title VI Coordinator:

Name, address, and phone number of the Complainant;

Name and address of KTC;

Basis of complaint (i.e., race, color, national origin, sex, age, disability,
religion, familial status or retaliation);

Date of alleged discriminatory act(s);

Date complaint received by KTC;

A statement of the complaint;

Other agencies (state, local or Federal) where the complaint has
been filed; and

An explanation of the actions KTC has taken or proposed to resolve the

allegation(s) raised in the complaint.

I omMmo Owx
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4. Within ten (10) calendar days, KTC's Title VI Specialist will acknowledge receipt of the
allegation(s), inform the Complainant of action taken or proposed action to process the
allegation(s), and advise the Complainant of other avenues of redress available, such as the
FTA’s Equal Opportunity Office (EOOQ).

Bk Within sixty (60) calendar days, the recipient's KTC Title VI Specialist will conduct and
complete a review of the verbal or non-written allegation(s) and based on the information
obtained, will render a recommendation for action in a report of findings to KTC’s Director of
Program Operations.

6. Within ninety (90) calendar days of the verbal or non-written allegation(s) receipt, KTC’s
Director of Program Operations will notify the Complainant in writing of the final decision
reached, including the proposed disposition of the matter. The notification will advise the
Complainant of his/her right to file a formal complaint with the FTA’s EOQ if they are dissatisfied
with the final decision rendered by KTC. KTC's Title VI Specialist will also provide the FTA’s Title
VI Coordinator with a copy of this decision and summary of findings.

7. KTC's Title VI Specialist will maintain a log of all verbal and non-written complaints
received by the recipient. The log will include the following information:

A. Name of Complainant;

B. Name of Respondent;

C. Basis of complaint (i.e., race, color, national origin, sex, age, disability, religion, familial
status or retaliation);

D. Date verbal or non-written complaint was received by the recipient;

E. Date recipient notified the FTA’s Title VI Coordinator of the verbal or non-
written complaint; and

F. Explanation of the actions KTC has taken or proposed to resolve the issue raised in the

complaint.

LAP Page 14
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LAP APPENDIX D

Notice to Citrus County Transit Grant and Program Participants

All programs and operations of entities that receive assistance from the federal
government, including KTC and its participants, must comply to the fullest
reasonable extent for improving access to services for Limited English Proficient
(LEP) persons.

Participants are encouraged to have in place written policies on the provision of
interpreter and translation services.

| acknowledge that a copy of Citrus County’s Limited English Proficiency Plan has
been provided to our organization and | have read the contents and fully
understand the LAP Plan obligations and responsibilities.

Signature Date

Organization

LAP Page 17



3. To the extent that there are typographical or administrative errors that do not change the tenor

tone, or concept of this Title VI Plan, then this resolution may be revised without subsequent
approval of the Board of Directors for CCARC, Inc

ADOPTED by the Board of Directors for CCARC, Inc., State of Florida, this 22" day of
January, 2019.

Motion made by Board Member

Member Cavl Vv Ze e K

day of January, 2019.

Dele (aowrn

. and carried for adoption by the Board on the 22™

, seconded by Board

BOARD OF CCARGC, Inc.

h ‘\\:-s
ATTES N : I \\S
K ~4g, LEO JAMES DOUCETTE
o ¢ MY COMMISSION # FF9g090 1
Nowe®  EXPIRES May 10, 2020
L 407) 3850163

FioridsotaryServics,com By: '\%UN!CL %m?f/

Witness, Notarized with Seal

David Detmer, President of Board

5399 W. Gulf to Lake Hwy. ® Lecanto, Florida 34461
Phone: (352) 795-5541 ® Fax: (352) 795-1805 © TDD: 1-800-545-1833, Ext, 347

, D
www.kevtrainingeenter.org © www.incebook.com/KevTrainingCenter




